As a certified mobile electronics specialist,

| promise fo:

Strive to improve my skills by continuing to
mainfain and improve my knowledge of mobile
electronics systems and components.

Provide consumer value by promoting quality
services to my customers and vendors.

Maintain an open mind to arbitrate
controversy to a fair conclusion.

Perform my tasks in a conscientious, safe
and efficient manner, mindful of the investment
a consumer has in his or her vehicle.



